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Course Curriculum

Access to Medical Records

Back Safety

Basic Company Policies
Behavior Based Safety

Benzene Awareness

Bloodborne Pathogens

CFR Refresher

Cold Weather Safety

Confined Spaces

Conflict Resolution

In the digital information age, the right to medical privacy is essential. Access to Medical
Records discusses the rights of employees to their medical records as well as to what
companies and their designated representatives are entitled.

The National Institute of Health reports that 60% to 80% of any population will
experience back pain at some point in their lives. Back Safety addresses proper body
mechanics, both on and off the job. It details how the human back works; discusses
various types of back pain and identifies what might cause it; and explains steps to take
to help prevent back injuries.

This course is designed to introduce an overview of common company policies.

Since it first rose to popularity in the early 1990s, behavior-based safety (BBS) has
become an established and widely respected tool for safety improvement. As BBS
continues to evolve as an EH&S tool, many are now asking how to build on the approach
for even greater effectiveness in safety management. This course walks the user through
a basic observation card, explaining how to record safety observations and what to do
once a problem has been discovered.

Benzene is a component of products derived from coal and petroleum and is found in
gasoline and other fuels. This awareness course will discuss where benzene is found the
hazards associated with it. It will also review the engineering controls, safe work
practices, PPE and medical surveillance those working around benzene are required to
know about per 29 CFR 1910.1028.

Bloodborne pathogens are infectious microorganisms in human blood that can

cause disease in humans. These pathogens include, but are not limited

to, hepatitis B (HBV), hepatitis C (HCV) and human immunodeficiency virus

(HIV). This course explores best safe work practices for preventing the spread of these
diseases. You’ll learn how to avoid exposure and what to do if exposed to infectious
material. This course is one of the requirements of the OSHA Bloodborne Pathogens
Standard.

The Code of Federal Regulations (CFR) is the codification of the general and permanent
rules and regulations (sometimes called administrative law) published in the Federal
Register by the executive departments and agencies of the federal government of the
United States. This introductory course introduces three CFRS commonly

applicable to the maritime industry: 33 CFR Sub-Chapter O, 46 CFR Sub-Chapter

D, and 46 CFR Sub-Chapter O.

During the winter, one of the biggest risks to mariners is the cold weather. This

course is designed to broaden the knowledge of the effect of cold weather on

the body and how to protect yourself from the weather for those mariners who

work in or may travel to cold weather regions.

Confined Space Entry is potentially one of the most dangerous things you will do in the
transportation industry. This course discusses the science of flammable, toxic,

and over saturated atmospheres. It also covers basic operating procedures for a

safe confined space entry. It is not intended for licensing purposes.

Conflicts arise in the workplace, and it's even more prevalent when living on the boat.
This module is designed to discuss basic conflict resolution techniques to help mitigate
the occasional conflict that arises.



Crew Endurance Management
System

Cyber Security

Deck Operations

Discrimination and Harassment

Downstream Landing

Driving Safety

Drug and Alcohol Awareness for
Employees

Drug and Alcohol Awareness for
Supervisors

Electrical Safety - Unqualified

Emergency Planning

Emergency Response

Environmental Awareness

Fall Prevention

Fire Prevention and Safety

Crew Endurance Management (CEM) enables companies and crewmembers

to manage the occurrence and effects of crew endurance risk factors that can

lead to human error and performance degradation in maritime work environments.
This overview course talks about the science behind crew endurance management and
how crews can implement best practices in their life of on the boat.

Learn the do's and don’ts of cyber security. This course will bring awareness to the need
for cyber security and identify simple steps you can take to protect your boat and crew.

This awareness-level course introduces common decking situations to the deckhand. It
also discusses common PPE, the buddy system, line handling, winch work, and the best
practices for working on the water.

This course is designed to provide an overview of the federal discrimination and
harassment laws that our company adheres to.

Downstream landings are one of the riskiest maneuvers you can perform in a towboat.
Learn about the risks involved and how to perform the maneuver in a way that reduces
the risks to the lowest possible level.

The most dangerous thing any of us do daily is driving our car. This general driving safety
awareness course that discusses the importance of focusing while driving. Topics covered
include distracted driving, impaired driving, night time driving, and defensive driving.

According to Substance Abuse and Mental Health Administration (SAMHSA), 70% of
people who abuse drugs and alcohol are currently employed. This awareness-level
course for those in supervisory roles discusses drug and alcohol standards from the US
Department of Transportation as well as the USCG. It also covers the standards found in
46 CFR Part 16 and 49 CFR Part 40.

According to Substance Abuse and Mental Health Administration (SAMHSA), 70% of
people who abuse drugs and alcohol are currently employed. This awareness-level
course for those in supervisory roles discusses drug and alcohol standards from the US
Department of Transportation as well as the USCG. It also covers the standards

found in 46 CFR Part 16 and 49 CFR Part 40.

Electricity has long been recognized as a serious workplace hazard. OSHA's electrical
standards are designed to protect employees exposed to dangers such as electric
shock, electrocution, fires, and explosions. This overview course covers

the basics of electricity, what protections are necessary, and reminds mariners

not to work with electricity if it’s unsafe!

Having an action plan is an important part of emergency preparedness. However, merely
writing one isn’t enough. You also have to make sure it is workable. This overview course
for supervisors covers what an emergency plan is, when to use one, and how to test an
emergency plan in a drill.

It is better to plan for an emergency that find yourself without a plan. Emergency
Response, designed as an awareness-level course, discusses different emergency
situations and best practices for how crews should response. Lastly, it

discusses emergency drills and their importance on the vessel.

The waterways are vital to our commerce, and they are play an important role in

leisure time. For this reason, it’s important to keep them clean. In

Environmental Awareness, students will review how day-to-day operations impact

the environment, the costs associated with our impact, and how they can reduce

waste and pollution in their everyday tasks.

According to the USCG — AWO Annual Safety report, the industry saw 566 falls to surface,
making it the leading accident type of 2016. Fall Prevention discusses what precautions
are required above ground, how to use a fall protection plan and how to use potential
fall arrest systems.

Over 3000 people were killed in fires during 2015. This broad, awareness-level course
discusses the science of fires, what you can do to prevent fires, the best

practices of evacuating and what first aid may be needed to treat someone

affected by fire.



First Aid

Flammables

Fuel Oil Transfer

Hand and Power Tool Safety

Hand, Wrist, and Finger Safety

HAZCOM - GHS Awareness

HAZCOM - Your Right to Know

Healthy Nutrition

Hearing Conservation

Heat Stress

Hot Work

Hydrogen Sulfide (H2S)

Infectious Diseases

If an accident happens on the vessel, first aid

knowledge could mean the difference between life and death. For this reason, it

is important to have a basic knowledge of first aid. In this course, mariners

will learn how to perform basic CPR. This course is not intended for First Aid
certification.

Flammables is designed to discuss best practices for material storage for flammable
products.

33 CFR § 155.710 designates the requirement for the person in charge, including the
responsibility of transfer fuel oil. This awareness-level course reviews general transfer
procedures for transferring oil, the required documentation and federal regulations, and
reviews the steps for a pre-transfer conference meeting.

Hand tools are powered manually and include everything from axes to wrenches. Their
greatest hazards come from misuse and improper maintenance. Power tools must be
fitted with guards and safety switches. Power tools are extremely hazardous when used
improperly. This course satisfies the training requirements for OSHA 29 CFR § 1910
Subpart P Hand and Portable Powered Tools and Other Hand-Held Equipment.

Throughout the day, your hands can encounter any number of hazards. Luckily, many
hand and wrist injuries are 100% preventable. This course will present potential hand,
wrist and finger hazards, as well as the steps to take to avoid them.

Chemicals pose a wide variety of health hazards including irritation, sensitization, and
carcinogenicity as well as physical hazards such as flammability and corrosion.

In 2015, a standard went into effect and defines and classifies the hazards of

chemical products and communicates health and safety information on labels and
safety data sheets. This awareness course explains the history leading

to the GHS standard and what the mariner needs to know.

Each employee who may be exposed to hazardous chemicals when working must be
provided information and trained prior to initial assignment to work with a

hazardous chemical, and whenever the hazard changes. This course discusses

chemical labeling, the Safety Data Sheet, and other forms of communication

required to be present when working with chemicals.

The old saying “You are what you eat” has never been truer. With obesity a growing
problem, it is imperative to learn the proper nutrition in order for our

mariners to stay healthy and stay within the healthy numbers as required by our

USCG. This course discusses macronutrient requirements, micronutrients, and

their effect on mariner health using USDA-recommended daily values.

Every year, approximately 30 million people in the United States are occupationally
exposed to hazardous noise. Noise-related hearing loss has been listed as one of the
most prevalent occupational health concerns in the United States for more than 25
years. Thousands of workers every year suffer from preventable hearing loss due to high
workplace noise levels. Since 2004, the Bureau of Labor Statistics has reported that
nearly 125,000 workers have suffered significant, permanent hearing loss. In 2009 alone,
BLS reported more than 21,000 hearing loss cases.

Workers who are exposed to extreme heat or work in hot environments may be at risk of
heat stress. Exposure to extreme heat can result in occupational illnesses and injuries.
Heat stress can result in heat stroke, heat exhaustion, heat cramps, or heat rashes.

Find out what is classified as hot work, its unique dangers, and the steps you can
take to protect yourself and others from injury or even death.

This awareness-level course provides an overview of Hydrogen Sulfide (H2S). The course
reviews the physical characteristics, the health hazards, and best practices used to avoid
exposure. This course does not satisfy any certification requirements.

Covers best practices to avoid spreading Infectious Diseases. This course was updated to
include COVID-19.



Introduction to HAZWOPER

Leadership Skills

Lockout Tagout

Locks and Lines

Man Overboard

Marine Debris

Marine Eye Safety

Maritime PPE

MARSEC Levels

Navigation Safety

Near Miss

New Employee Orientation

Personal Hygiene

Introduction to HAZWOPER is an awareness-level course designed to give students a
general understanding of what HAZWOPER means, the purpose of the OSHA HAZWOPER
Standard, and the requirements associated with safety and health training and

medical surveillance.

This course is designed to familiarize wheelhouse personnel with different leadership
styles and when they should use them.

Approximately 3 million workers service equipment and face the greatest risk of injury if
lockout/tagout is not properly implemented. Compliance with the lockout/tagout
standard (29 CFR 1910.147) prevents an estimated 120 fatalities and 50,000 injuries each
year. Workers injured on the job from exposure to hazardous energy lose an average of
24 workdays for recuperation. In a study conducted by the United Auto Workers (UAW),
20% of the fatalities (83 of 414) that occurred among their members between 1973 and
1995 were attributed to inadequate hazardous energy control procedures specifically,
lockout/tagout procedures.

This course covers the hazards of locks and lines and the best practices to avoid being
injured while locking and working with lines.

Man overboard is a situation in which a person has fallen from a boat or ship into the
water and is in need of rescue. Whoever sees the person's fall should shout "man
overboard" ("man" here meaning "person") to alert other crew members and attempt to
maintain visual contact with the person in the water. Pointing continuously at the victim
can aid the helmsman in approaching the victim.

As a compliance and enforcement agency, the U.S. Coast Guard regulates items that may
become marine debris. Beyond this regulatory role, the U.S. Coast Guard provides
support and leadership for a variety of anti-marine debris activities.

According to OSHA, eye injuries cost $300 million per year in lost production time,
medical expenses, and worker compensation. Eye injuries are preventable. This eye
protection safety training course will teach employees the basics of eye protection on
the job, including identifying the potential work areas and activities that could cause
injury to your eyes and understanding how to prevent those injuries. Also covered is the
use, maintenance, and inspection of protective eye wear as well as the use of
appropriate first aid for emergencies while at work.

Every crewmember is exposed to hazards daily on the vessel. This course covers what
PPE is available and how will protect you from various hazards you may

encounter on the job.

Maritime Security (MARSEC) Levels is a system employed by the Coast Guard to
communicate threat levels as deemed appropriate by the Secretary of Homeland
Security. This awareness level course explains the three levels and what they mean for
crew members and vessel security.

Designed to meet Sub-chapter M's criteria for non-credentialed mariners. Provide a basic
overview of the maritime industry and watch standing duties on the vessel.

Is it possible to recognize existing and predictable near-miss hazards and correct them
before they develop into accidents? What is the definition of a near-miss? This course
will answer these questions and explain how reporting near misses will prevent accidents
before they occur.

This general orientation course introduces a new employee to a variety of topics
including: Materials handling, emergency procedures, medical emergencies, safe work
practices, ergonomics, PPE, and safe housekeeping. No specific-company

procedures are used, but industry-wide best practices and regulatory standards

are discussed.

This general awareness course discusses why personal hygiene is important, especially
when living in close quarters. We highlight common infections that occur. We also
discuss how to properly disinfect your environment. This course is not intended to be
used to diagnose or replace a doctor's recommendation.



Portable Fire Extinguisher

Reporting Incidents

Respiratory Protection

Rigging

Risk Assessment

Safe Food Handling

Safety Housekeeping

Sexual Harassment and Sexual
Harassment

Situation Awareness
Skiff Safety

Slips, Trips, and Falls

Spill Prevention, Control and
Containment

Stairs and Ladders

Stop Work Authority

Tank-Barge Transfer Review

Knowing how to use a fire extinguisher correctly may save you and your crew from
disastrous consequences. This course explains the placement, use, maintenance, and
testing of portable fire extinguishers provided for the use of employees.

Who should be notified if an incident occurs? What details should be

preserved? This course details the what'’s, whys, and how’s to successfully report an
incident to your supervisor and to the USCG.

An estimated 5 million workers are required to wear respirators during their daily
tasks. This awareness course will explain the respiratory hazards in the workplace,
how to guard against those hazards and how to store and properly clean your
respiratory PPE.

Rigging is a daily job for deckhands. This course discusses the terminology and tools
you'll be using daily to build and break down tows. It also discusses the potential risks
involved with working with tows and rigging and how to mitigate those risks.

Mariners face risk daily on the job. Risk must be proactively assessed so proper
precautions and effective controls can be implemented to reduce risk to

acceptable levels. This awareness course will discuss different methods of

assessing risk so that mariners can identify hazards in the workplace in order

to reduce risk and prevent incidents.

Why is safe food handling important? Improper handling of food can easily lead to
food-borne iliness. According to the CDC 1 in 6 Americans gets a food-borne

illness each year. 128,000 cases require hospitalization and 3,000 result in

death each year. This course discusses proper food handling and storage

techniques to assure your crew stay well.

General awareness about basic housekeeping and its relation to safety.

This course is designed to provide an overview of what harassment, sexual harassment, and
sexual assault is, and reporting requirements are, in relation to 2023's Safer Seas Act.

Situation Awareness discusses

One of the most dangerous things in crew member can do is get on and off the boat
during crew change. This course discusses the dangers using a skiff can present, how to
mitigate the risks, and what you can do to successfully launch and recover the skiff
vessel.

Although some workplace slips, trips and falls are not serious accidents, statistics show
that nonfatal slips, trips and falls account for approximately 20% of all injuries involving
lost workdays. In fact, according to the National Safety Council’s Accident Facts (1995
edition is the most recent for which data is conclusive) slips, trips and falls rank as the
fourth leading cause of fatal injuries to American workers.

Spill Prevention, Control and Containment (SPCC) addresses steps

employees take to prevent spills and what to do should a spill occur. This

general knowledge course also covers the notification process once a spill

occurs.

AWO Annual Safety report, the maritime industry saw 566 falls to surface, making it
the leading accident type of 2016. Stairs and ladders are areas where the risk

of falls is higher. This general awareness course discusses the safety

requirements for stairways and ladders both on and off the vessel.

Stop Work Authority (SWA) is a program designed to provide employees and contract
workers with the responsibility and obligation to stop work when a perceived unsafe
condition or behavior may result in an unwanted event. This awareness-level course
introduces the Stop Work Authority program to crews.

Review the key tasks to safely conduct a cargo transfer, both load and discharge. Topics
reviewed in this course are: Barge inspection, the pre-transfer conference, hose
connection, load, discharge, hose disconnect and securing the barge.



Tankerman Transfer Procedures

TWIC Card Training

Vessel Communication

Vessel General Permit

Vessel Security

Winch Wire Safety

Workplace Violence

Zero Self Harm: Suicide Awareness
for Shoreside Managers

Tankermen PIC (Person in Charge) are responsible for safe transfer of chemicals from
facility to barge or barge to facility. This awareness-level course reviews general
transfer procedures for tankermen, the required documentation and federal
regulations, and reviews the steps for a pre-transfer conference meeting.

According to the TSA (Transportation Security Administration) website, the
Transportation Worker Identity Credential (or TWIC) is a government program that issues
specialized biometric tamper resistant cards to workers of a certain class. The
workers who are required to obtain one of these cards includes anyone who works
at a government designated sensitive site such as military installations, docks,

and other sensitive areas. These include members of the Merchant Marines,
longshoremen, truck drivers, and anyone else who needs to work at sensitive

sites without a security escort. As part of vessel security, this

awareness course trains all crew members about the TWIC card.

Working in the maritime industry presents challenges in communication due to crew
members involved working in different locations. Vessel Communications is a general
overview of the types of the communications crews may encounter, hand signals

to be used, and sounds that they may hear while working on the barge.

EPA first issued the VGP in 2008 and subsequently reissued it in 2013. The VGP

provides for NPDES permit coverage for incidental discharges into waters of the

United States from commercial vessels greater than 79 feet in length and for

ballast water from commercial vessels of all sizes. EPA estimates that

approximately 61,000 domestically flagged commercial vessels and approximately

8,000 foreign flagged vessels require VGP permit coverage for such incidental
discharges. This general course familiarizes crews to the program and

regulatory requirements they will be required to know on the vessel.

Vessel Security covers the basics of the company-wide vessel security system. It covers
the major roles and responsibilities required, MARSEC levels, how to identify suspicious
activity and how to report it.

Deckhands spend the majority of their time using wires. The Winch Wire Safety course
reviews the steps a deckhand takes to create an eye in a wire as well as how to splice the
wires as needed. This course is not intended to replace classroom training but
supplement it.

Workplace violence is any act or threat of physical violence, harassment, intimidation, or
other threatening disruptive behavior that occurs at the work site. It ranges from threats
and verbal abuse to physical assaults and even homicide. It can affect and involve
employees, clients, customers and visitors. Homicide is currently the fourth-leading
cause of fatal occupational injuries in the United States. According to the Bureau of Labor
Statistics Census of Fatal Occupational Injuries (CFOI), of the 4,547 fatal workplace
injuries that occurred in the United States in 2010, 506 were workplace homicides.
Homicide is the leading cause of death for women in the workplace.

Understanding the issues concerning suicide and mental health is an important way to
take part in suicide prevention, help others in crisis, and change the conversation around
suicide. This course, designed for supervisors and with the mariner in mind, instructs
about what supervisors should look for when talking with a person at risk for suicide. It
also addresses what crews can do when affected by a suicide. Remember, every suicide
is preventable.





